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Welcome to Epiroc
Terry Browne 
General Manager, Australia

Firstly, thank you for considering Epiroc Australia to support your mining 
and infrastructure equipment requirements. We understand the options the 
Australian mining and infrastructure market has by way of equipment and 
service suppliers, and we don't take our position in this market for granted.

Epiroc has seen many changes since the business was split from the Atlas 
Copco group back in early 2018. In Australia, our operations have expanded 
rapidly, we have acquired businesses which complement our existing areas of 
expertise, and we have introduced many structural changes to enable us to 
better support our customers.

Since our formation in 2018 we have continually assessed our operations, 
presence across the regions and most importantly, the needs of our 
customers in Oceania. This has led to a variety of continuous improvements 
and customer support initiatives aimed at delivering a market leading 
service. Our service operatives, technical support team and customer service 
personnel have grown substantially and are focused on becoming and 
remaining your “First Choice”.

We are on the right path, but we will continue our work in this regard over the 
coming months and years. Whatever it takes, we are committed to ensuring 
that we support your business in meeting its goals safely, reliably, and with an 
eye toward continuous improvement.

Again, thank you for your consideration, and welcome to Epiroc.

Our People
United. Inspired.
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At Epiroc Australia we provide a complete range of services with the aim of  
increasing our customers' productivity, and our market leading support focuses on 
innovative, safe and sustainable drill rigs, rock excavation and construction equipment 
and tools. The company also provides world-class service and solutions for automation  
and interoperability. 

With Service Centres located across Australia, we are well placed to provide you with 
what you need, when you need it. Quality parts, services and technical support, delivered 
by an experienced, inspired team, dedicated to providing exceptional customer service. 

We focus on the fundamentals and strive to always deliver on time and on budget. The 
intersection of these fundamentals drive us toward continuous improvement and market 
leading technology and are best stated in our principle value statement. 

"United in performance. Inspired by innovation"

We're here to 
support you

2018

How did 
we get here?

2017 Announcement 
of formation of 
Epiroc, separating 
from Atlas Copco

2017 Acquired 30% share of 
Mobilaris, a digital solutions provider

2019 Acquired New Concept Mining, a 
manufacturer of rock reinforcement products

2021 Acquired MineRP, 
a software company 
specialising in increased 
mine productivity

2021 Acquired Kinetic 
Logging Services, a provider of 
geophysical logging services

2021 Acquired 3D-P, a provider 
of wireless connectivity 
solutions for surface mining

2004 Acquired Ingersoll-Rand 
Drilling Solutions, a manufacturer 
of large blasthole drill rigs

2011 New Mining 
and Rock Excavation 
R&D centre opened 
in Nanjing, China

1988 Acquired rock drilling 
tools specialist, Secoroc, 
based in Fagersta, Sweden

1873 André Oscar Wallenberg and associates 
founded the company Atlas in Stockholm, Sweden, 
producing equipment for the Swedish railway network

1905 First rock drill produced

1951 Acquired the Manufacturing 
company “Växlar och Signaler” in 
Örebro, Sweden, was acquired

1979 First hydraulic 
rock drill presented

2018 Acquired Hy-Performance Fluid 
Power based in Brisbane, Australia

2018 Acquired 34% share of ASI Mining, a 
provider of autonomous mining technology

2017 Acquired Rock Drill Services 
Australia, based in Melbourne
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Epiroc is a leading global productivity partner for the 
mining and infrastructure industries.

With cutting-edge technology, we develop and 
produce innovative, safe and sustainable drill rigs, 
rock excavation and construction equipment, and 
tools. We also provide world-class service and 
solutions for automation and interoperability.

We have a strong operating model characterised by 
a focus on innovation, strong and resilient services 
business and an agile and decentralised operational 
setup. Our world is changing and our ambition is to be 
the leader in automation, interoperability and fossil-
free operations.

We are a 145-year old start-up – a dynamic new 
company, but with proven expertise and experience. 

Our Values Safety, Health, 
Environment 
& Quality
At Epiroc, we don't rest on our past achievements, and 
we don't believe that yesterday's safe workplace is 
tomorrow's safe workplace. Cultivating a proactive safety 
culture where positive behaviours are the norm requires 
persistence, leadership and investment of resources. 
Are we committed to zero-harm? Absolutely. Nothing is 
more important. 

Epiroc believes that our team members are the 
very reason why we succeed. As such, the well-
being of the individual and the collective team 
is the central pillar to our business, which is 
not a unique concept in and of itself. So, 
what is the real difference?

We live by an open feedback culture. 
We both encourage and empower our 
employees to speak up about unsafe 
behaviours and other risks, without fear. 
Every team member has the right to a safe  
working environment, and as such each  
employee is empowered to raise safety issues 
with other employees and expect improvement 
or rectification, regardless of their position in the 
company. We follow safety guidelines and are 
focused on achieving live work elimination.

We focus on lifelong learning  
and the development of 
our people. We attract 
and retain personnel who 
have a proactive attitude 
to safety, with both our 
leaders and colleagues 
taking responsibility for the 
safety and well-being of our 
employees personally.

That is the Epiroc difference. 

Innovation 
We are creative, courageous and open minded, with the imagination 
to develop new ideas and the initiative to bring them to market

Commitment 
We are committed to meet and exceed expectations by staying 
connected to our customers, technology and the environment

Collaboration 
We believe in close collaboration with customers, colleagues, 
partners and other stakeholders

Our vision
Dare to think new

Our mission
Drive the productivity 
and sustainability 
transformation in  
our industry
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Our Approach 
to Sustainability 
& Corporate 
Responsibility
We see sustainability as a long-term growth driver and a competitive advantage. In 2020, we 
set our long-term sustainability goals for 2030 that support the Paris Agreement and the UN 
2030 Agenda for Sustainable Development.
The goals include no work-related injuries and to halving CO2 emissions from operations, 
transport as well as from machines sold. The use phase of our equipment represents the 
majority of our CO2 impact, so that aspect is especially crucial. In addition, we also have put 
strong focus on adherence to our Code of Conduct. Last, but not least, we have the ambition 
to significantly increase the gender diversity and we have set an ambitious goal to double the 
number of women in operational roles.

Our main community engagement is Water for All. It empowers people through 
access to clean drinking water, sanitation and hygiene. Water for All is run on a 
voluntary basis by employees within the Epiroc Group and Atlas Copco Group. 

We live by 
the highest

ethical standards

We invest  
in safety and  
well-being

We use resources
responsibly and

efficiently

We grow together 
with passionate 

people and 
courageous 

leaders

Su
st

ai
nability Goals

Epiroc is certified to the 
following ISO standards:

ISO 9001:2015
Quality Management Systems

ISO 14001:2015
Environmental  
Management Systems

OHSAS 18001:2007
Occupational Health and  
Safety Management
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 Average number of employees

Employees

Geographical 
Distribution of 
Revenues
North America

21%
Europe

24%
Africa/Middle East

14%
Asia/Australia

28%

South America

13%

Mining
The mining industry represents 
approximately 76% of our 
business. Applications include 
production and development 
work for both underground 
and open-pit mines, and for 
mineral exploration. 

Infrastructure
Infrastructure applications 
represent approximately 24% 
of our business. Applications 
include blasthole drilling for 
tunneling, for road, railway and 
dam construction, aggregate 
production and other 
construction work, demolition 
of buildings, bridges and 
industrial plants as well as 
other drilling applications.

Our Customers 
and Applications

Exposure to mining (by minerals)  
and infrastructure

Estimated exposure based on orders received in 2020

Mining
76%

  Gold, 23%
  Iron, 11%
 Zinc, 3%
  Platinum, 2%

Infrastructure
24%

   Copper, 21%
 Nickel, 4%
  Coal, 3%
 Others, 9%
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ROC – surface drill rig

PitViper – surface drill rig

Simba – underground production drill rig

Boomer – underground face drilling rig

Boltec – underground drill rig for rock reinforcement

Scooptram – underground loader

Minetruck – underground truck

Diamec – exploration drill rig

Water-well drill rig

Hydraulic breaker

Silent demolition tool

Mobile Miner – mechanical rock excavation machine

Service workshop with battery charging station

Control room

Performance-critical solutions
Mining applications include production and development work for  
both underground and open-pit mines, as well as mineral exploration.

Infrastructure applications include blasthole drilling for tunneling,  
for road, railway and dam construction, aggregate production and  
other construction work, demolition of buildings, bridges and  
industrial plants as well as other drilling applications.
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With electric vehicles instead of diesel-powered machines, it is possible to eliminate 
emissions from diesel engines and thereby improve the working environment for personnel. 
In 2016, we launched our first battery-electric machines and we aim to offer a complete 
fleet of underground mining equipment as batteryelectric versions by 2025. We also offer 
Batteries as a Service to support battery-equipped vehicles with a circular business model.

Epiroc leads 
the charge on 
battery power

Our Circular 
Approach

to battery-equipped vehicles

Production: We use one of the worlds most 
sustainable battery cells in our batteries

Use: We have a large offering of  
battery-electric equipment

Re-use: Used batteries from  
mining equipment can still add  

value in other applications
Recycling: We will recycle a majority  

of the minerals in our battery cells  
to be used in new batteries.

6th Sense optimises customers’ processes by connecting machines, systems and people 
using automation, information management and system integration.
With 6th Sense, our customers can achieve production gains and lower operating costs.

6th Sense
Smart. Safe. Seamless
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Our Segments
Equipment and Services
Equipment & Service provides equipment 
and solutions for rock drilling, mechanical 
rock excavation, rock reinforcement, 
loading and haulage, ventilation systems, 
exploration drilling, drilling equipment for 
water, energy, oil and gas. It also provides 
related parts and service and solutions for 
automation and interoperability.

Tools & Attachments
Tools & Attachments provides 
rock drilling tools and 
hydraulic attachments that 
are attached to machines 
and used mainly for drilling, 
demolition and recycling as 
well as rock excavation. It also 
provides related service and 
spare parts.

Surface Equipment Underground Equipment

Automation and Digital Solutions

Hydraulic Attachment Tools

Parts and Services

Rock Drilling Tools
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Safety

Ask about our 
products and 
services

Parts and services:
• Custom engineered solutions
• Fluid management solutions
• Reman solutions
• Training products
• Replacement parts and kits
• Rock drills and rotation units
• Midlife services
• Service tools
• Service agreements and audits
• Telematics
• Upgrades
• Consumables

Products:
• Drill rigs
• Loaders and trucks (LHDs)
• Mechanical rock excavation
• Excavator attachments
• Raiseboring equipment
• Rock drilling tools
• Automation
• Rock reinforcements
• Ventilation systems

For more information call us on  
1300 336 880 or visit epiroc.com/en-au
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Epiroc’s 
Strengths

We are a leading productivity and 
sustainability partner in attractive niches

We have a high proportion  
of recurring business

We drive the future in intelligent  
mining and infrastructure

We have a strong and  
proven operating model

We create value for  
our stakeholders
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United in performance. 
Inspired by innovation.
Performance unites us, innovation inspires us, and 
commitment drives us to keep moving forward. 
Count on Epiroc to deliver the solutions you need to 
succeed today and the technology to lead tomorrow.  
epiroc.com/en-au


